
COURSE ANNOUNCEMENT 
 

Developing and Managing Volunteer Resources 
 

October 22, 2009 
8:30 a.m. to 4:30 p.m.  

 
What:  The one day FEMA course is intended to introduce the 

concepts of working with volunteers.   The emphasis is 
developing an understanding of the skills and tools required 
in managing a diverse workforce which is volunteer in 
nature. Guest lecturers will be invited to participate to 
demonstrate the levels of volunteer coordination that may 
be necessary during disaster response and recovery. 

 
Where:   Brighton Police Department 
    4301 E. Bromley Lane 
    Brighton CO  80601 

Map of location and directions provided upon registration.  

 
Register:               www.dola.colorado.gov/dem/training/train.htm 

 Training 75 EZ Form. This course is first 
come, first served. 

 
Target Audience:   Emergency Management and Volunteer 

Management Professionals 
 
For more information contact:   Rebecca Martinez, Emergency Manager, Brighton 

Office: 303-655-2316  rmartinez@brightonco.gov 
        OR  

Robyn Knappe, State Training Officer 
    Office: robyn.knappe@state.co.us or 720-852-6617 
  

 
 

Hosted by Colorado Division of Emergency Management  (CDEM)  
in partnership with the City of Brighton 
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